IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Application of: 
SILVER, Andrew 

Serial No.: 10/642,841 
Filed: 08/18/2003 

For: System and method for managing 
restaurant customer data elements 



ADDITIONAL DOCUMENT ESTABLISHING UNINTENTIONAL DELAY 

Office of Petitions 
Washington, D.C. 20231 

Sir: 

Applicant, pursuant to 37 CFR § 1 .137(b), hereby petitions for revival of this 
application. 

A Notice of Abandonment dated 04/13/2010 stated that there was no reply to the 
Final Rejection mailed on 02/04/2009. 

Below is an explanation of why this application was unintentionally abandoned: 
08/19/2002 - US Provisional Application No. 60/404,462 filed by Steven Thrasher. 
08/18/2003 - US Non-Provisional Application No. 10/642,841 filed by Steven Thrasher 
who unintentionally did not claim a benefit to 60/404,462. 
05/04/2008 -Steven Thrasher ceases to work on this matter. 



Group Art Unit: 3687 
Examiner: FRENEL, Vanel 



I hereby certify that this paper (along with any referred to as being attached or enclosed) is being filed via 
EFS on the date shown below. 

November 9. 2010 /Michele Zarinelli/ 

Date of Deposit Name of Person Filing Paper 



05/05/2008 - Steven McDonald begins to work on this matter. 
02/04/2009 - Final Rejection mailed. 
08/07/2009 - Notice of Appeal and Extension of Time filed. 
01/01/2010 - Steven McDonald unexpectedly passes away. 
04/13/2010 - Notice of Abandonment mailed. 

Steven McDonald was working on this matter directly with the inventor Andrew 
Silver. This case was unintentionally abandoned due to Steven McDonald passing 
away unexpectedly at age 39. Based on the information above, I respectfully request 
that the case be withdrawn from abandonment and the attached response to the Final 
Rejection dated 02/04/2009 be entered for prosecution. 

Respectfully submitted, 

Dated: November 9, 2010 By: /Raffi Gostanian/ 

Raffi Gostanian 
Registration Number 42,595 
Tel: 972.849.1310 
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